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Rental Contract for NeurOptimal® System
1
	This contract is between Lender:      
	Melissa Phillis

	Email:    
	neurofeedbackaustralia@gmail.com

	Mobile:
	0438710015

	
	

	and Borrower: 
	

	Email:   
	

	Address:
	

	
	

	Mobile:
	

	
	

	
	


*This document is dated and signed below, which confirms your acknowledgement of, and agreement to, each key area. 
Purpose: This rental is to provide the borrower with a NeurOptimal® 3.0 system that will permit the borrower to offer NeurOptimal® sessions to him/herself, family and friends.
No more than two sessions in a day per user. 
The borrower may share the costs and use of this equipment with another, but the person signing this form accepts full responsibility for the safety, care and return of the equipment. 
The NeurOptimal® 3.0 system contains equipment listed below: 
· 1 LAPTOP / Surface Pro with power supply  
· 1 zAmp with 15’ USB cable 
· Sensors 
· Ten20 Conductive Paste
*I understand that I am to provide my own personal headphones/ earbuds.
 Duration: This loan is for a period of ___________ weeks with the dates to be confirmed by email.
 I am aware I cannot be guaranteed to extend the time of this loan.
 Conditions and Cost:    I agree to the following:  The borrower will pay the invoice for rental period prior to the system being sent. If the borrower wishes to return the equipment prior to completion of the contract there will be no refund for unused time.  However, if the borrower returns the system after the due date, the lender can, at their discretion, charge a rate of $80 per day rental for time overdue.  Failure to return the equipment within 15 days following the termination of this contract will result in the borrower’s credit card being charged at Zengar’s pricing for hardware only - not license plus restocking, (N.B. as of 1/2019 total cost is approx. $8500 au) As owner of this system, the Lender is able to disable the software remotely. 
We strongly encourage you to consider adding to your current home contents insurance policy for the rental period (approximately $30 per month)  
[bookmark: _GoBack]Rebate – You are entitled to receive a rebate between $200-$300 (depending on package) if you purchase a system within one month after your rental period. 
*I agree to the terms and conditions set forth above, and my credit card being charged according to the said terms, should that be necessary. 
	Credit Card: Type
	
	Number
	

	Expiry
	
	3 Digit CVC number
	



	Signature
	
	Date
	



	NAME IN CAPS  
	



Driving License Number: _____________________Address on Driver’s License (if different from above):   
	



Please take a photo of your license and text to 0438710015 
Training Not Treatment:  In renting a NeurOptimal® 3.0 System, I understand that NeurOptimal® is not a medical treatment, device or methodology. It is not used to diagnose medical disorders nor is it used as a medical treatment for disorders and has not been approved for any medical purpose by the TGA or any other governing agency. 
NeurOptimal® has been designated a General Wellness Product by the United States of America, Food and Drug Administration (FDA). As NeurOptimal® is solely a tool for brain training and optimization you understand that it is not possible to predict what your central nervous system will do with the information it is offered and consequently there can be no guarantee as to the results of your training. 
Care of Equipment:   I agree to the following: The borrower always accepts personal responsibility for the care of the equipment. The Borrower will sensitively handle and clean the sensors and ear clips with warm water and baby wipes/tissues.  The Borrower will log in for a MouseCall at the owner’s request if needed to troubleshoot the system. There will be no charge for this service. No alterations, work or additions may be made to the computer at any time except by Zengar Institute technical staff. Compensation for lost, damaged or stolen equipment is the responsibility of the borrower and therefore insurance for the equipment is the purview of the borrower. 
Technical Issues: I agree to contact Steve on 0438710015 if there are any technical issues to avoid any downtime. I understand that minor issues can occur and can be rectified quickly. If I do not contact Steve, I void my right to request an extension to the rental period. 
License Activation:  I understand that I must connect to the internet while loading NeurOptimal® at least every 7 days otherwise the program will be deactivated. 
Freight:   I agree to the following if freight is required: Freight is charged at approximately between $25-$50 each way express through Australia Post only. Renter covers these costs plus freight insurance of $25 each way - we organise freight insurance (both ways) and freight to you. 
	Borrower Signature:
	
	Date:
	

	
	
	
	

	Lender Signature:
	
	Date:
	


Once Completed please email to neurofeedbackaustralia@gmail.com and also ensure you have texted or emailed a copy of your license to 0438710015 (Tip: complete with pen and either scan or take a photo).
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